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MoctaHosneHue Mpasutensctea PO ot 31.05.2018 N 638
"O6 yTtBepxaeHun Mpasun cbopa 1 0606L1eHNs MHPOpMaumm o JokyMeHT npepoctasneH KoHcynbTaHTlAoC
KaQ4yeCTBE YC/I0BM... [ata coxpaHeHus: 19.11.2018

UcTouyHMK nyGnukaumm

OdmumanbHbIN MHTEpHET-NopTarn NnpaBoBon nHdopmaumm http://www.pravo.gov.ru, 05.06.2018,
"CobpaHue 3akoHogatenscta P®", 11.06.2018, N 24, cT. 3527

MprumeyaHue K JOKYMEHTY
Hauvano gencteua gokymeHta - 13.06.2018.

HasBaHue AoKkymMeHTa
MoctaHoeneHue lMNMpaButenscrea P® ot 31.05.2018 N 638
"O6 yTtBepxaeHun [lpaBun cBopa n 0600LWeEHUss uHGPOpPMaLMM O KayecTBe YCMOBWUI OKasaHWs YCnyr

opraHu3aumsMm B cdepe KynbTypbl, OXpaHbl 300pOBbsi, 00pa3oBaHusl, coumanbHOro obCnyXMBaHMS W
deneparnbHbIMU YYpeXaeHUAMU MeANKO-CoLManbHON akecnepTusbl”
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MoctaHosneHue Mpasutensctea PO ot 31.05.2018 N 638

"06 yTBepxaeHum Mpasun cbopa 1 0606LieHns nHgopmauum o [JokymeHT npepocTtaeneH KoncynbtauTtintoc
Ka4yecTBe YC/OBM... [ata coxpaHeHus: 19.11.2018

NPABUTENbLCTBO POCCUACKON ®EQEPALIUA

NMOCTAHOBJIEHUE
ot 31 mas 2018 r. N 638

OB YTBEPXXOEHWUU NPABUN
CBOPA U OBOBLLEHUSA UHOOPMALIUM O KAYECTBE YCITOBUXA OKA3AHUSA
YCNYTr OPFAHU3AUUAMU B COEPE KYJIbTYPbI, OXPAHbI 31OPOBbA,
OBPA30BAHUA, COUUAIIBHOIO OBCNYXXUBAHUA N ®EOEPAJIbHbIMU
YUYPEXOEHUAMU MEOUKO-COLUATNBHOW 3KCNEPTU3bI

B cootBeTctBUM € 4acTbto 3 cTatbm 11 depepanbHoro 3akoHa "O BHECEHUW W3MEHEHW B OTAESbHble
3aKkoHogaTtenbHble akTbl Poccunckon degepaumMmM NO BOMPOCaM COBEPLUEHCTBOBAHMUS MPOBEAEHUS HE3aBUCUMMOM
OLEHKN KayecCcTBa YCMNOBWIM OKasaHus ycryr opraHudauuamm B cdepe KynbTypbl, OXpaHbl 340poBbs, obpasoBaHus,
coumanbHoro obcnyxmBaHua u dedepanbHbIMU yUpeXOeHUSIMU MeauKo-coumanbHon akcnepTusbl” MpaBuTENbCTBO
Poccuinckon denepaumm nocTaHOBNSAET:

YTBEpanTb npunaraemble [NpaBuna cbopa n 0606LWeHna MHgpopMaumm O KadecTBe YCMOBUI OKa3aHWsa ycnyr
opraHusaumsiMu B ccpepe KynbTypbl, OXpaHbl 300p0Bbs, 06pa3oBaHus, coLmanbHOro obcnyxueaHms n degepansHbiMy
yupexaeHmsaMm Meanko-coumnanbHOM KCnepTU3abl.

Mpencenatens MNpaButenbcTBa
Poccuiickon ®depepaumm
O0.MEOBEJEB

YTBEpxaeHsl

noctaHosrneHuem lNpaBuTenbcTea
Poccuiickon depepaumm

ot 31 masa 2018 r. N 638

NPABUITIA
CBOPA U OBOBLLEHUSA UHOOPMALIK O KAYECTBE YCNOBUWA OKA3AHUSA
ycnyr OPrAHU3ALUMNAMU B COEPE KYJIbTYPbl, OXPAHbI 310POBbA,
OBPA30BAHMUA, COLUMATIBHOIO OBCNYXUBAHUA N ®EOEPANIbHbIMU
YUYPEXOEHUAMU MEOUKO-COLUATNBHOW 9KCNEPTU3bI

1. Hacrosiume [NpaBuna ycrtaHaBnuBalT nopsaok cbopa v 06obLieHns mHopMaumMm O KavyecTBe YCIOBUM
OKa3aHus yCrnyr opraHusaumsiMm B cdepe KynbTypbl, OXpaHbl 300pOoBbsi, 06pa3oBaHus, coLmanbHOro 06CnyxmBaHus v
denepanbHbIMU YUPEXAEHUSIMU MEAMKO-COLIMANbHOW SKCNepTM3bl (danee COOTBETCTBEHHO - MHAOPMaLWs O KayecTse
YCNOBMIN OKa3aHUsA YCNyr, opraHusauum coumansHon cdepbl). Cbop u o6obweHne ykasaHHOM WHGOPMaLMK
OCYyLUECTBINAKTCA B Uendax npoBeaeHus He3aBNCUMOM OLIeHKMN Ka4decTBa yCJ'IOBI/IIZ OKa3aHua ycnyr opraHu3aumamm
coumarnsHow cdepbl B TeKyLleM rogy (oanee - HesaBUCHMas OLeHKa KayecTBa).

2. Cbop 1 0600WeHne nHpopMaumMm O Ka4ecTBe YCMOBUIM OKas3aHUs YCNyr OCYLLUECTBMSIOTCS OpraHusaumsiMm, ¢
KOTOpPbIMM B COOTBETCTBUM C 3aKkoHOA4aTenbCTBOM Poccuiickon degepauum 0 KOHTPaKTHOW cucteme B cdepe 3akynok
TOBapoB, paboT, ycnyr Ans obecneyeHns rocyaapCTBEHHbIX U MyHULUUMNAmNbHBIX HYXXO 3aKioYeHbl rocyfapCTBEHHbIe
(MyHUUMNanbHbIE) KOHTPAKTbl Ha BbIMONIHEHNE PaboT, okasaHue ycnyr no coopy 1 0606LLeHNI0 yKasaHHOW MHGOpMaLmK
(Oanee cooTBETCTBEHHO - ornepaTop, rocyAapCTBEHHbIN (MyHUUMMANbHBIA) KOHTPAKT).

3. Cbop u ob6obGulieHne wnHdOpPMaLMM O KaAdeCTBE YCIMOBWUM OKa3aHUs YCMyr OCYLLECTBASKTCA MO KaXaow
opraHu3aumm couunansHon cepbl, B OTHOLLIEHUN KOTOPOW NPOBOAUTCSA HE3aBUCKHMAas OLEHKa KayecTBa B TEKyLLeM rogy,
B COOTBETCTBUW C MokasaTensMu, XxapakTepuaylowmMmm obLune Kputepum OLEHKU KadecTBa YCMOBWIM OKa3aHus ycryr
opraHusaumamMu coumansbHon cdepsl.

4. NcToYHnKaMu MHopMaLumn 0 KayecTBe YCIOBUIA OKa3aHWUs YCryr SBNATCA:

a) oduumansbHble canTbl opraHuMsaluin couuansHor cdepbl B MHPOPMALUMOHHO-TENEKOMMYHUKALMOHHOW CeTH
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MoctaHosneHue Mpasutensctea PO ot 31.05.2018 N 638
"O6 yTtBepxaeHun Mpasun cbopa 1 0606L1eHNs MHPOpMaumm o JokyMeHT npepoctasneH KoHcynbTaHTlAoC
KaQ4yeCTBE YC/I0BM... [ata coxpaHeHus: 19.11.2018

"MHTepHeT", NHPOPMAaLIMOHHbIE CTEHAbLI B NOMELLEHUSX YKa3aHHbIX OpraHu3auni;

6) oduumanbHbI canT ons pasMeLleHust MHPOPMaLMn O roCy4apCTBEHHBIX M MYHULMNANbHbLIX YYpexaeHusx B
WHOPMALIMOHHO-TENEKOMMYHUKaLIMOHHON ceTu "MHTepHeT";

B) pe3ynbTaThl U3y4eHUs YCNOBWI OKasaHWs yCnyr opraHn3aumsmMm coumnanbHon cdepbl, BKNOYaroLme:

Hanun4ne n (*)yHKLI,I/IOHI/IpOBaHI/Ie ANCTaHLUMOHHBIX cnocoboB O6paTHOl7I CBSI3M 1 B3aMMOLENCTBUSA C nony4yarenamMmum
ycnyr;

obecneyeHre KOMOPTHLIX YCIOBUIA NPEeaoCTaBNeHns yCnyr;

obecrneyeHne OOCTYNHOCTM ANS MHBANMOOB NMOMELLEHWIA YKa3aHHbIX OpraH13aumi, npunerarowmnx Tepputopuii n
NpeaocTaBnsieMbIX YCIyr;

) MHEHWe nonyyatenen ycnyr o Ka4ecTBe YCrOBUA OKa3aHWs yCryr B LIEeNsiX YCTAHOBMEHUS YAOBNETBOPEHHOCTHU
rpaxaaH ycrioBUAMW OKa3aHWsl yCnyr (aHKeTUpoBaHWe, UHTepBbOMpOBaHUe, TenedoHHbIA ONpoCc, UHTEPHET-0NPOC, B
TOM 4YMCre Ha odumumanbHOM caWTe opraHu3auum couumansHon cdepbl u T.n.). MeToanka BbisiBNEHUS 1 0600LeHNs
MHEHUS rpaxkgaH, Bkrtodasi TpeboBaHust kK hOpMUPOBaAHMIO BbIGOPOYHOWM COBOKYMHOCTM PECMOHOEHTOB, YTBEPXKOAETCS
MwuHncTepcTBOM Tpyaa u coumnansHou 3awmTel Poccuinckon degepaumn.

5. OnepaTopoMm npeacTaBnsieTcs OTY4eT O BbINOMHEHHbIX paboTax no cbopy M o06oOLeHuo MHdopMauum o
KayecTBe YCOBUI OKasaHus yCnyr no Kaxgon opraHv3auum counanbHOon cdpepbl, B OTHOLLIEHWN KOTOPOW NPOBOAUTCS
He3aBMCHMas OLeHKa KavecTBa, B OpraHbl rocyAapCTBEHHOW BNAacTW, OpraHbl MECTHOTO CaMOynpaBreHns, C KOTOPbIMM
3aKMYeH rocygapCTBEHHbIN (MyHUUMNAnNbHbIN) KOHTPakT, Ha OymaxHOM Hocutene unu B hopme 3neKTPOHHOro
OOKYMEeHTa, a Takke B 3MeKTpOHHOM Buae B dopmate, obecneuvBaiolleM BO3MOXHOCTb AanbHenen obpaboTku
OaHHbIX 1 pa3meLLeHne Ha oduumanbHOM canTe, yKkazaHHOM B nognyHkTe "6" nyHkTa 4 HacToawwmx MNpasun.

6. OTyeT 0 BbINOMIHEHHBLIX paboTax no cbopy n 0606LLEHNIO MHOPMALUKN O Ka4yecTBe YCrOBUI OKaszaHus ycnyr
OOIMKEH coaepxaThb:

a) nepevyeHb opraHM3auui coumarnbHoW cdepbl, B OTHOLIEHUWM KOTOPbIX MpoBoaunuck cbop M 06o6LLeHne
MHOPMAaLIMM O KaYecTBe YCIIOBMWI OKa3aHusl YCIyT;

0) pe3ynbTaTtbl 0606LEeHMA MHOPMaLMN, pasMeLLEHHON Ha odumLManbHbIX canTax opraHuM3auuin coumanbHOn
chepbl 1 HPOPMALMOHHBIX CTEHAAX B MOMELLEHMAX YKa3aHHbIX OpraHu3aumii;

B) pe3ynbTaTbl YAOBNETBOPEHHOCTU rpaaaH KauyecTBOM YCMOBWIA OKasaHusl YCryr, B TOM 4ucrie o0bem U
napameTpbl BbIGOPOYHOW COBOKYMHOCTU PECNOHAEHTOB;

r) 3HaYeHus No KaXkaoMy rokasaTternio, XxapakTepusytowemy obLiue KpuTepun oLEeHKM KayecTBa YCroBUIN OKa3aHns
yCcnyr opraHusaumsammn coumnanbHon cdepsbl (B 6annax), paccyMTaHHble B COOTBETCTBUM C eOMHbIM NOPSAKOM pacyeTa
rokasartenew, xapakTepusyrLmx obLune KpuTepnn oLeHKM KadecTBa yCroBUIN OKasaHns yCryr opraHusaumsamm B ccpepe
KynbTypbl, OXpaHbl 340pOBbsl, 06pa3oBaHUSA, coumanbHOro obCnyxMBaHus U dedeparnbHbIMU  YYPEeXAeHUAMU
MeOUKO-CouMarnbHON 3KCMepTu3bl, yTBepXAeHHbIM MuHUCTepcTBOM Tpygda M coumanbHoM 3awmTtbl Poccuickomn
degepaumnu;

[) OCHOBHblE HeOCTaTKn B paboTe opraHmnsaumi counanbHon cdepsbl, BbiSBIEHHbIE B Xo4e cbopa n 0606LLeHus
MHOPMaLIMM O Ka4eCTBe YCIOBUIA OKa3aHus YChyr;

e) BbIBOAbl U NpearnoXeHnA no coBepLUEHCTBOBAHUIO AEATENIbHOCTU OpFaHI/I3aLI,VIl7I counarnsHon C(bepbl.
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	Постановление
	Правила сбора и обобщения информации о качестве условий оказания услуг организациями в сфере культуры, охраны здоровья, образования, социального обслуживания и федеральными учреждениями медико-социальной экспертизы

